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* / 20-2021
(Strategic (Activities) (Performance (Unit) (Target/Criteria Value for FY 2020-2021) (Projection) | (Projection)
Objectives) Indicators) 1-22 2022-23
(Weight of (Weight of -19 | 2019-20*
Strategic Strategic
Objective) Indicators) % % % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
55 [
) 30.00 0.78 2.66 1.12 1.10 1.08 1.06 1.04 1.15
[.1] [L.21] 2.00 20-01-2020 -20 1 -01-20 1 -02-20 1 -02-20 1 -02-20 1 | 20-01-2022
[22] 3.00 20-07-2020 |20-07-20 1[3007-20 1| 1508-20 1 | 21-08-20 1 | 31-08-20 1 | 20-07-2022
[-] 2.00 15 13 11 9 7 18
[-]
2.00 100 90 80 70 60 110
[-] 3.00 - 10 9 8 7 6 15
[ 6]
3.00 50 45 40 35 30 60
[.7] 3.00 1 1 1 0 0 2
[.8]
.00 3 2 1 1 0 4
[ -] ( ) 5.00 70 65 60 55 50 80
20 [.] . .00 - - -
/
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(Strategic (Activities) (Performance (Unit) (Target/Criteria Value for FY 2020-2021) (Projection) | (Projection)
Objectives) Indicators) 1-22 2022-23
(Weight of (Weight of -19 | 2019-20*
Strategic Strategic
Objective) Indicators) % % % % %
1 2 3 4 5 6 8 9 10 11 12 13 14 15
.00
[-1] .00
[.] .00 1 0.9 0.8 0.7 0.6 11
()
[-] 4.00 N - -
[.1] / .00 20 18 15 12 10 22
/
/
[2. 1] 2.00 100 90 80 70 60 120
( );
[2.] 2.00 10 9 8 7 6 12
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(Strategic (Activities) (Performance (Unit) (Target/Criteria Value for FY 2020-2021) (Projection) | (Projection)
Objectives) Indicators) 1-22 2022-23
(Weight of (Weight of -19 2019-20*
Strategic Strategic
Objective) Indicators) % % % % %
1 2 3 4 5 6 8 9 10 11 12 13 14 15
[.1]
2.00 4 - - -
(1.1]
() [1]
1.00 12 1 - - -
[1.2] /
[L21] 2.00 4 3 2 . .
[1]
1
[1.3] [1.3.1]
/ 2.00 4 3 2 - -
[L4] [1.4.1]
2.00 4 3 2 - -
[1.5] [1.5.]
2.00 4 3 - - -
[2.1] - (211 - % 2.00 80 70 60 50 -
(2]
8 22 [22.1]
/ 2.00 15-2-21 15-3-21 15-4-21 15-2-21 15-5-21
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(Strategic (Activities) (Performance (Unit) (Target/Criteria Value for FY 2020-2021) (Projection) | (Projection)
Objectives) Indicators) 1-22 2022-23
(Weight of (Weight of -19 2019-20*
Strategic Strategic
Objective) Indicators) % % % % %
1 2 3 4 5 6 8 9 10 11 12 13 14 15
[2.4.1]
2.00 40 30 20 10 -
(2.3] [2.4.2]10
1.00 5 4 - - -
[2.5.1]
(2.4] /
1.00 1 - - -
[3.1.1]
[3.1] % 1.00 100 90 80 - -
[3.2] [3.2.1]
% 2.00 100 90 80 - -
( y () ’
3]
6
(3.3]
[3.3.1] % 2.00 50 40 30 25 -
[3.4] [3.4.1]
1 15-12-20 15-01-21 15-2-21 - -







(Acronyms)

ADR Alternative Dispute Resolution
e-Payment Electronic Payment
ASYCUDA Automated System for Custom Data

PAP Pre-Arrival Processing

NEP National Enquiry Point
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